BACKGROUNDER

Timeline
July 18, 2017: Veridian Corporation and Whitby Hydro Energy Corporation announce that the entities
have reached the first milestone in merger evaluations with the signing of a Memorandum of
Understanding (“MOU”).
June 26, 2018: All five municipal shareholders of Veridian Corporation and Whitby Hydro Energy
Corporation approve a proposed merger between the two companies to create a new energy
corporation.
December 20, 2018: The Ontario Energy Board approves the proposed merger of Veridian Connections
Inc. and Whitby Hydro Electric Corporation.
January 17, 2019: Veridian Connections Inc. and Whitby Hydro Electric Corporation unveil Elexicon
Energy as the new energy company that will service more than 162,000 residential business customers
in parts of Durham Region and beyond.

Elexicon Energy
The Brand Story
Elexicon powers life’s most meaningful moments, creating harmonious connection between experiences
and people and the environments where they dwell. Through our safe and reliable services, we
illuminate, we move, we grow, we comfort, we nourish, and we educate, ultimately shaping stronger
communities and a better world.
Mission
To provide our customers with reliable, affordable energy services and to continuously improve to meet
their needs, while ensuring the needs of our shareholders are met through continuous growth.
Vision
To empower the communities we serve and help customers seize the opportunities to ignite a better
future.
Values
Safety –We prioritize the safety of our team and customers, knowing this is the foundation of a healthy
home and engaged workplace.
Kinship – We seek every opportunity to forge personal connections with our customers and employees,
because we know genuine relationships are lasting ones.

Responsiveness – We know our customers rely on electricity to successfully navigate their day. As a
result, we go above and beyond to meet their needs by proactively addressing their questions and
concerns, and continuously improving our services.
Competence – We understand that our customers’ trust is built upon our knowledge, solutions, and
ability to make – and keep – our promises.
Mindfulness – We are mindful of our impact on the environment and make every effort to ensure we
cause no undue harm during the delivery of our services.

The Elexicon Family

